E-mail/List Serv – Off Campus E-mail

· If a client calls wanting to access their –email off campus refer to the following instructions for assistance.  Make sure that the user has a modem and has their computer hooked into their phone jack before continuing with the instructions.

1.  Go to the Start button and trace to Programs.  Then go to Accessories and select Hyperterminal.
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2.  Double click on the Hypertrm icon.
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3.  Enter in the name that you want to call the icon, select the icon that you like, and then click OK.
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4.  On the next window enter the following in the phone number title box 472-5082.  (Note: If the person is unable to connect using this number they can also try using 472-5083, 472-5084, 472-5085…)
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5.  Have the caller click on the dial button.

[image: image5.png](=[Ol

NEEEESEE






6.  The caller should at this point hear the modem dialing.
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7.  After the modem has connected the caller will get the following screen.  Have them hit enter twice.
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8.  On the next screen enter in your e-mail username at the username line, and hit enter.

[image: image8.png]e ot Yo £ Tondor b

Olz| ol ol el





9.  On the following screen type 1 and hit enter.  This selects 1 – Alpha.
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10.  Enter in your e-mail username and hit enter.
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11.  Enter in your password for your e-mail and hit enter.  From this point you will be able to use all of the commands that you would use in Ewan.  If you have any questions about how to perform a function refer to the Ewan How To… page.
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To identify your username and password, or for further assistance, please contact the Help Desk at x4357 (HELP).
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