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Topics

e Know what the bullwhip effect is

¢ Know the difference between a pull-based and a push-based production model
Know the business value of an enterprise system, a supply chain management system, and
a customer relationship management system

Know what information asymmetry is

Know the different ways to build an IS (e.g., waterfall, prototyping, etc.)
Know the difference between tangible and intangible benefits

Know the different types of system conversion strategies

Know the importance of the triple constraint in project management.

Know the role that the end user has in developing software

Be familiar with the in-class group discussion cases

Nature of Exam Questions

e Multiple choice (5 questions, 2 marks each)
e True/False (5 questions, 2 marks each)
e ‘For’ and ‘Against’ (choose 4 out of 6 questions, 20 marks each)

Exam Advice

What to avoid:
e Clearly indicate multiple choice and true/false answer selection
e ‘For’ and ‘Against’ responses that are not related to the statement
e ‘For’ and ‘Against’ responses without evidence

This exam paper is ABAC'’s property and cannot be distributed or duplicated without proper authority.
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